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City&s
0, what of technology? Guilds
3 themes IndiaSkYlls

1. Consistency

— of teaching, learning experience and assessment

2. Validity

— of identity and results

3. Scalability

— while maintaining consistency and validity

e Must be underpinned by effective, well
proven quality assurance processes
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Action Here

Teachers/trainers are fully
trained in appropriate quality
assurance and assessment
processes, in use of technology
support tools

Fully tracked learning, from
diagnostic to completion

Qualification and learning
content embedded in trainer,
assessor, learner and
employer/manager workflows (e-
portfolio)

Content delivered is customised
and more up-to-date

Can result in these benefits

)

Consistency of teaching approach
and quality of learning
experience

Improved validity of candidate
identity

Reduced cost, ability to scale

Improved efficiency with higher
quality learning outcomes and
direct employer business benefits

Faster completion and more
efficient use of classroom time
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City&s
Benefits of Learning Technology for Support mﬁuiids

Right Across the Learner Journey IndiaSkYlls
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ks City&s
ﬁ\ Guilds
- Basic and key skills
Diagnostic - Leaming styles
irize Assessment

3 « Individualised learning
;ace“"’e"t s‘t’“m'“g- - Generic & integrated skills
emen . ! o eacher - Coverage of all awards
) (S:g(r::;lrnetwmilnung sCaree:t Learner and standards
——s S Materials - Texts for all levels of
- Career transition ST
* Ongoing CPD Full customisation

Certification of = Regular formative

competence Al "~ ® Formative LTIl
Market leading Assessment & s R eTesting that captures
W

assessment and Accreditation performance
verification | Underpinning knowledge

, ; \ ‘e’ Portfolios ’
Mg “ EduNxct

Delivers data to customers & “‘:cords of
a5 systems, driving increased achievement : /

efficiency
learning assistant




Capability Suitability Employability Employment




JuuILig HRD CLentres Candidate Institutes Centres Team i Sa|esf0rce
Sponsor ‘ Vendors u ‘ <2 c

/ Guilds

Supply Intﬁ&faces

g __ v "
In *5 Skifls
w8
Registration g eam
Matching Engine o
Data Matching 5
—+
)
3
0
Counselling a
“  Demand
Assessment ] Vendor
Training
Assessed /
Certification ﬁ Clients
p—
Interview Scheduling Master
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Personal Learning
Networks

e Content, people,
resources

e Prescribed, discovered,
created

e Closed group as well as
open to the web

Igent Learning
Environments

Adaptive Learning

e Individual focused
learning for multiple
pedagogiesin
distributed learning

e Dynamic points of
intervention based on
measurement of
learning

Cityég
Guilds

IndiaSkYlls
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Long Lived
Collaboration
environments

e Not just a LMS/VLE but
the workspace for
faculty, students...

e Alumni networks,
research groups,
project groups
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Learning X.0

People

llvfullzuiuhz I ‘“\‘ "c‘lrncr
Network based Training Inform lll aming /
carning
N B | ‘ Domain
1'.:9-v|- iter Based Tra mng

( uide
Wieb Based Training Nn‘f\\}?li
Conversation Wiki  Tweet

‘ WBT B oltlrgijloratlon Commumcatlon

ne PV ¢ N 1:[[)5 Prez M
Six Thinking Hats .~ Minc Blog - ! Instant Message
Portfolio Delphi Discussions Media
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SBLMS - User Home

Home

Welcome D. Prazad!

AT Assessment ID Assessment Title Seat Time
You are logged in as KMB.BO.ODO1 Customer Service Management - Beginner Level -- View Passzed
Durga Prasad KMEB.BO.0D02 Customer Service Management - Advanced Level Launch View Failed
Edit Profile _ .
View Detafled Profile KMB.CS.0001 Merchandising - Beginner Level -= --

KMB.C5.0002 Merchandising - Advanced Level -- -

My Badges
06000
' IO )

= et Some of the assessments allocated to you are locked.
% You first need to pazs in respective practize sezzion prerequisites to get access to the locked azzessments.

%

= Maximizing Human
And Organizational Performance
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SBLMS - SBT Player

- DAY VALUE

Could you please help me buy
green chilli pickles. | am am not
able to locate them in store.

ERYDAY VALUE =

e

e
salqe:;aﬁgn

L §
oL
A
i
=

@ Sure Maam! Let me help you with
it.

() Maam, you need to go to grocery
section. There you may find it
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Virtual Mentor helps and guides
the trainee through the process

Immersive Environment Design
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Immersive Environment Design




SALES MAMNAGER- DIALOGUE

0 You are absolutely right. Can you let me know
what your taxable income is and what invest-
ments you have already made?

@ Sir, tell me your taxable income.

Sir, you can choose any investment plan. All
our plans are very good.

Sales person responds to
requirements by selecting the
right response from a set of
possible responses.

Immersive Environment Design




Immersive Environment Design
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Performance Dashboard

Learning Stats Assessment Stats
Allocated processes : 16 Total Azseszments -4
Completed procezzes : 2 Unlocked Azsessments )
Success rate :12% Aszseszmentz Completed : 1
Master Score : 24% Master Score - 5%
Skills Dashboard

Cash Handling

® (=

Theft Detection

Process Adherence

Instrument Handling

5%

Maximizing Human
And Organizational Performance

Customer Service

Merchandizing

Store Operations
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T . City&g
Would you invite a plumber into your Guilds
home who has only learned online? lndeIc\{lls

e \Vocational training and assessment has two
parts:

— Knowledge
— Skills competence

 Technology can be used to assist with both

e But someone qualified to do so must observe
the learner performing skills consistently and
to accepted national occupational standards
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e-portfolio: gathering evidence and

assessing competence, digitally lndnaSleli

Thanks to Learning Assistant’s
online platform, vocational
qualifications can be consistently

monitored, delivered and quality . . £t —
assured anytime and anywhe ' ' xternal Verifier

Verifier

Super User

Tutor

Employer (Assessor)

Learner
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e-portfolio iPad APPS IndiaSkills
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Anna Clarke

Back Label

By Centre

Recent All Learners | By Course
Explain new assessment

(Q g
process to Anna before ; —
Wednesday's meeting with A
Marc Jacobs.

Bradley Archer

Glynn Beaconsfield

Tracy Kt GlynnB Ranil M Anna G : Caroline Carter
Certificatein  cartificatein  certificate in a ung l A ch
L3 (CYWL3)  3(CYWL3)  3(CYWLY)  Certificate in Youth Work nna Lheung

L3 (CYWL3) Trasy Kemp
Cordelia McCartney

Ranil Mansor

HNXXECC-HNIPRTOZETrAc—ITMMOO@ED>

I George Nelson

(=g : ] : |

* LS '

Pk \ —
. .

The iPad app prototype is currently being built to support the
18 online / offline access to portfolios that assessors demand. Airights reserved



Secure Online Assessment of .
IndiaSk¥lls
Knowledge

Set tests whenever and wherever is
City&g Exam: 3748-120 Functional Skills Maths LvI2 candidaw most convenient, 24/7/365

Time Remaining: 00:58:25 Section 1. Holiday / Question 3 Progress: [T 5.6%

[ )
Information about apartment holidays .

15% deposit today.
our holiday now and only pay a ‘
g:;we rest (balance) 6 weeks before the holiday starl date.

Question 3

lﬁ

«Can conduct tests anywhere

| securely (no browser access);
invigilator option to provide proof of
identity

Work out the depos! he customer wol havi for e he two holidays.
Id have to pay fo ach of 1
po! the custome

need.
the source icon - to find the information you
Click on the

Show your workin out. You can use the box below a8 well as the calculator.
yo! ing out.

*Performance feedback within
seconds and certificates within days

*Reduce administration and
paperwork - no storing, couriering or
marking of papers

Download and deliver tests without
the need for permanent internet
connection
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Use of technology to achieve Guilds
onsistency of Teacher Training IndiaSkylls

e-content

There are significant
opportunities to create a
1 consistent, certified

Diagnostics

infrastructure of
teachers, at scale, using
E-Assessment TAQA* a combination of
content technologies and
community

Portfolio

* Train the Trainer,

— Community
Training, Assessment &
Content sharing

T Quality Assurance
Activity plans qualifications

Sharing & rating
Sub-Communities
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E-Volve

WHAT IS E-VOLVE?

e-volve is our new e-assessment platform

& O

|
Candidata Exam
Management Scheduling
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e http://media.cityandguilds.com/evolve/livem
eeting.wmv

e http://www.cityandguilds.com/documents/Ce
ntre%20(Generic)/e-
volve Quick Reference Guides.pdf

e http://www.cityandguilds.com/documents/Ce
ntre%20(Generic)/e-
volve Centre User Guide.pdf
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IndiaSkYlls
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Lets collaborate
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Contact Details
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Rajat Khawas
Rajat.khawas@manipalcityandguilds.com
Contact : +91 99 9995 6782

Website :
http://www.manipalcityandguilds.com
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